
Cleaner air. Fewer resources.
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Centriair Service partnership

Protect Your 
Investment

Future Proof Your 
Investment

Customized Solution Extended Warranty Next step



Protect your investment

Preventive 
maintenance 

Extended 
warranty

Scheduled 
visits

Lower OPEX
Spares and 

consumables 
included

24/7 digital 
surveillance.



Future Proof Your Investment

With frequent maintenance you will minimize the risk to face unwanted problems. 

What is the worst-case scenario if your odour control system goes down? 

Installations without professional and preventive maintenance  increase the risk of 
costly repairs. Repairs are often done too late and become more expensive. 

Changes in your process leads to new circumstances, which potentially demand 
that we adapt your installation.



You handle maintenance

We supply spares and 
consumables. 

First year free 24/7 
surveillance. 

We perform 
maintenance upon 
request

Discounted spare parts 
and consumables.

24/7 surveillance free of 
charge in 12 months 
after last service.

Scheduled visits every year.

Spare parts and lamps are included

24/7 online surveillance

Prioritized service

Free software upgrades

Alarms to your mobile

Discount on spare parts and manhours

Lowest possible Total Cost of Ownership

Service protocol after each service job

Annual saturation test of media included

Customized  Solution 

Base package Extended Package Full-service package



First year free 24/7 
surveillance.

Two-year warranty when 
installed and continuously 
scheduled  service by 
Centriair.

Warranty up to 10 years for DEO.

Warranty up to 5years for ColdOx

Extended Warranty

Base package Extended package Full-service package



Quotation and contract will be 
sent over.

An inspection of your 
equipment will be made. 

If repairs has to be made or 
consumables has to be 

changed to achieve ’reset 
mode’, this will be quoted and 

invoiced separately.

Once the installation is 
approved in ’reset mode’, the 

contract starts.

Next step

Welcome to the Centriair Family.

(Mandatory if your equipment has been running for more than one year without maintenance nor surveillance.)
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